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DETAILED ACTION 
Response to Arguments 

1. Applicant's arguments with respect to claims 1-20 have been considered but are moot in 
view of the new ground(s) of rejection. 

Claim Rejections - 35 USC § 102 

2. The following is a quotation of the appropriate paragraphs of 35 U.S.C. 102 that form the 
basis for the rejections under this section made in this Office action: 

A person shall be entitled to a patent unless - 

(b) the invention was patented or described in a printed publication in this or a foreign country or in public use or on 
sale in this country, more than one year prior to the date of application for patent in the United States. 

3. Claims 1, 2, 6, 8, 11, 12, 16 and 18 are rejected under 35 U.S.C. 102(b) as being 
anticipated by Voit (U.S. Patent No. 5,696,809). 

Regarding claim 1, Voit teaches that in a switching system, routing a call to an intelligent 
peripheral (IP) (fig.4, 9; col.12, lines 28-34, col.14, lines 30-35; 'intelligent peripheral (IP)' reads 
on the claim 'service platform'). 

Voit further teaches that in the intelligent peripheral (IP), transferring a prompt message 
over the call, collecting caller-entered information from a caller over the call in response to the 
announcement, and transferring the caller-entered information to a Service Control Point (SCP) 
system (fig.4, 7, 9; col.12, lines 28-34, col.14, lines 15-35). 

Voit further teaches transferring the caller-entered information to a call server (i.e., 
destination processor), processing a variable (i.e., destination routing code) from the call server 
to determine a destination routing instruction, and transferring the destination routing instruction 
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to the switching system (fig.7-9; col.13, lines 59-64, col.14, lines 30-54, col.15, lines 1-17). 
(Note; it is inherent that a destination routing instruction is used to select appropriate ACD to 
process customer call) 

Voit further teaches that in the switching system, routing the call to an ACD group (i.e., 
destination) in response to the destination routing instruction (fig. 10, item SSI 1; col.15, lines 1- 
17). 

Regarding claims 2 and 12, Voit teaches destination processor selects the destination 
routing code based on the caller-entered information (fig.7-9; col.14, lines 30-54, col.15, lines 1- 
17). 

Regarding claims 6 and 16, Voit teaches that the caller-entered information comprises a 
AM (i.e., caller identification number) or a caller account number (col.4, lines 56-67, col. 12, 
lines 28-34, col.14, lines 63-65). 

Regarding claims 8 and 18, Voit teaches that in the switching system, removing inherently 
the intelligent peripheral (IP) from the call after the intelligent peripheral (IP) collects the 
caller-entered information (col. 12, lines 28-34, col.14, lines 30-54). 

Regarding claim 11, Voit teaches a switching system configured to route a call to a 
intelligent peripheral (EP) (fig.4, 9; col. 12, lines 28-34, col.14, lines 30-35; 'intelligent peripheral 
(IP)' reads on the claim 'service platform'). 

Voit further teaches the intelligent peripheral (IP) configured to transfer a prompt 
message over the call, collecting caller-entered information from a caller over the call in 




Application/Control Number: 10/047,341 Page 4 

Art Unit: 2645 

response to the announcement, and transferring the caller-entered information to a Service 
Control Point (SCP) system (fig.4, 7, 9; col. 12, lines 28-34, col. 14, lines 15-35). 

Voit further teaches the SCP system configured to transfer the caller-entered information 
to a call server (i.e., destination processor), processing a variable (i.e., destination routing code) 
from the destination processor to determine a destination routing instruction, and transferring the 
destination routing instruction to the switching system (fig.7-9; col. 13, lines 59-64, col. 14, lines 
30-54, col. 15, lines 1-17). (Note; it is inherent that a destination routing instruction is used to 
select appropriate ACD to process customer call) 

Voit further teaches that the switching system further configured to route the call to an 
ACD group (i.e., destination) in response to the destination routing instruction (fig. 10, item 
SSI 1; col. 15, lines 1-17). 

Claim Rejections - 35 USC §103 

4. The following is a quotation of 35 U.S.C. 103(a) which forms the basis for all 
obviousness rejections set forth in this Office action: 

(a) A patent may not be obtained though the invention is not identically disclosed or described as set forth in 
section 102 of this title, if the differences between the subject matter sought to be patented and the prior art are 
such that the subject matter as a whole would have been obvious at the time the invention was made to a person 
having ordinary skill in the art to which said subject matter pertains. Patentability shall not be negatived by the 
manner in which the invention was made. 

5. Claims 3-5 and 13-15 are rejected under 35 U.S.C. 103(a) as being unpatentable over 
Voit (U.S. Patent No. 5,696,809) and in view of Latter et al. (U.S. Patent No. 6,574,319). 

Regarding claims 3 and 13, Voit teaches that in the intelligent peripheral (IP), 
transferring a queue status variable (i.e., tracking number) to the SCP system with the 
caller-entered information, initiating a second call to the switching system and transferring the 
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queue status variable to the switching system with the second call (col. 12, lines 28-34, col. 14, 
lines 30-35). 

However, Voit does not specifically teach "connecting the first call to the second call". 
Latter teaches connecting the first call to the second call (col. 10, lines 4-8). Thus, it would have 
been obvious to one of ordinary skill in the art at the time the invention was made to modify Voit 
to connect the first call to the second call as taught by Latter. The motivation for the modification 
is to have doing so in order to complete the call. 

Voit further teaches that in a switching system, transferring an SCP query for the second 
call to the SCP system (col. 12, lines 28-34). 

Voit further teaches in the SCP system, in the SCP system, correlating the SCP query 
with the caller-entered information based on the tracking number and processing the SCP query 
to transfer the caller-entered information to the destination processor (col. 12, lines 28-34, col. 14, 
lines 30-35). 

Voit further teaches that in the switching system, routing the first call to the subscriber 
comprises routing the second call to the subscriber in response to the destination routing 
instruction (col. 9, lines 43-49, 65-67, col. 10, lines 1-3; 'subscriber' reads on the claim 
'destination'). 

Regarding claims 4 and 14, Voit teaches that in the intelligent peripheral (IP), initiating 
the second call comprises using a different telephone number than the caller used to place the 
first call (fig.7-9; col.12, lines 28-34, col.14, lines 30-54, col.15, lines 1-17). 
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Regarding claims 5 and 15, Voit teaches that in the intelligent peripheral (IP), 
transferring the prompt message comprises applying a call processing record (CPR) (i.e., call 
processing script), and wherein, the CPR indicates the different telephone number (fig.7-9; 
col. 12, lines 28-34, col. 14, lines 30-54, col. 15, lines 1-8). 

6. Claims 7 and 17 are rejected under 35 U.S.C. 103(a) as being unpatentable over Voit 
(U.S. Patent No. 5,696,809) and in view of Sbisa et al. (U.S. Patent No. 6,470,081). 

Regarding claims 7 and 17, Voit fails to teach "the caller-entered information comprises a 
frequent flyer number". Sbisa teaches the caller-entered information comprising a frequent flyer 
number (col.9, lines 14-21). Thus, it would have been obvious to one of ordinary skill in the art 
at the time the invention was made to modify Voit to have the caller-entered information 
comprising a frequent flyer number as taught by Sbisa. The motivation for the modification is to 
have doing so in order to process a particular call. 

7. Claims 9, 10, 19 and 20 are rejected under 35 U.S.C. 103(a) as being unpatentable over 
Voit (U.S. Patent No. 5,696,809) and in view of Morrisey et al. (U.S. Patent No. 5,524,146). 

Regarding claims 9 and 19, Voit teaches that in the SCP system, the destination processor 
selects the destination routing code based on the ANI (col.14, lines 63-65, col.15, lines 1-17). 

However, Voit does not specifically teach transferring an Automatic Number 
Identification (ANI) to the destination processor. Morrisey teaches forwarding an Automatic 
Number Identification (ANI) to the tandem (col. 13, lines 34-46; 'forwarding' reads on the claim 
'transferring' and 'tandem' reads on the claim 'destination processor'). Thus, it would have been 
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obvious to one of ordinary skill in the art at the time the invention was made to modify Voit to 
transfer an Automatic Number Identification (ANI) to the destination processor as taught by 
Morrisey. The motivation for the modification is to have doing so in order to provide 
identification of the calling party. 

Regarding claims 10 and 20, Voit teaches that the destination correlates the caller-entered 
information with the call received into the destination based on the ANI (col. 14, lines 63-65, 
col. 15, lines 1-17). 

Conclusion 

8. The prior art made of record and not relied upon is considered pertinent to applicant's 
disclosure. Hollenbach et al. (US Patent No. 5,533,115) teach Network-based telephone system 
providing coordinated voice and data delivery. 

9. Any inquiry concerning this communication or earlier communications from the 
examiner should be directed to Md S Elahee whose telephone number is (703)305-4822. The 
examiner can normally be reached on Mon to Fri from 8:30am to 5:00pm. 

If attempts to reach the examiner by telephone are unsuccessful, the examiner's 
supervisor, Fan Tsang can be reached on (703)305-4895. The fax phone number for the 
organization where this application or proceeding is assigned is 703-872-9306. 
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Information regarding the status of an application may be obtained from the Patent 
Application Information Retrieval (PAIR) system. Status information for published applications 
may be obtained from either Private PAIR or Public PAIR. Status information for unpublished 
applications is available through Private PAIR only. For more information about the PAIR 
system, see http://pair-direct.uspto.gov. Should you have questions on access to the Private PAIR 
system, contact the Electronic Business Center (EBC) at 866-217-9197 (toll-free). 

MD SHAFIUL ALAM ELAHEE 
September 24, 2004 
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SUPERVISORY PATENT EXAMINER 
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